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Abstract
In a distance learning environment, a powerful online delivery and interfacing system is crucial to
attract learners and ensure coverage of learning objectives. Conventionally, distance learning
institutes for higher education have the options of using proprietary software such as Blackboard or
free software such as Moodle. However these conventional systems are slow to catch up with latest
development in the free, open platforms. The proprietary system is costly. Both proprietary and free
software required administrators to upgrade the software version every 2 to 3 years. Interfacing with
external portals, software and APPS are difficult for these conventional systems.
The idea of adopting Facebook as an alternative to conventional learning management system (LMS)
is not new, however it is more compelling now for distance learning institute to quickly adopt the free
platform. Malaysian government is actively advocating the free platform. It is a matter of time when
recommendation becomes mandatory. Facebook has several distinctive advantages. First of all, users
immediately enjoy wide coverage, large database pool and easy interface with other portals, software
and APPS. Institutes do not have to incur high maintenance cost and software upgrade is transparent
to users.
The paper will end with a demonstration on a Facebook page which can be populated like any other
LMS‟ and shows how superior Facebook is to learning as compared to the current LMS. We will
highlight on the issues pertaining to security, the ease of interfacing with supporting material, the
availability of Facebook to students and online communication.
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INTRODUCTION

In a distance learning environment, a powerful online delivery and interfacing system is crucial to
attract learners and ensure coverage of learning objectives. Conventionally, distance learning
institutes for higher education have the options of using proprietary software such as Blackboard or
free software such as Moodle. However these conventional systems are slow to catch up with latest
development in the free, open platforms. The proprietary system is costly. Both proprietary and free
software required administrators to upgrade the software version every 2 to 3 years. Interfacing with
external portals, software and APPS are difficult for these conventional systems.
The idea of adopting Facebook as an alternative to conventional LMS is not new, however it is more
compelling now for distance learning institute to quickly adopt the free platform. Malaysian government
is actively advocating the free platform. It is a matter of time when recommendation becomes
mandatory Facebook has several distinctive advantages. First of all, users immediately enjoy wide
coverage, large database pool and easy interface with other portals, software and APPS. Institutes do
not have to incur high maintenance cost and software upgrade is transparent to users.
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LITERATURE REVIEW

Saybrook University decided to test Facebook as an LMS alternative in 2013. The results showed that
courses on Facebook attracted four times more enrolment than their traditional graduate counterparts.
Students‟ feedback on the Facebook experience was "a great way to learn" and "so much better and
more interactive than Moodle" (their regular learning management system and the one used at
WOU).The Facebook platform allowed for unique interactions and relationships. It is a different type
of learning that is inherently collaborative and a function of the unique synergy of the group which is

different from conventional classroom learning. (Hocoy (2013). A similar study in Chinese Taipei also
produced the same feedback. Chen (2014) Miron and Ravid (2015) praised the convenience of
Facebook which can be used on various platforms such as tablets and smart phones, in contrast with
Moodle, where the smartphone applications are quite inconvenient. Papers written by both Coleman
(1988) and Northey, et al (2015) suggested that institutions of higher learning should take advantage
of the crowd that Facebook already generated. Studies have also shown that improvement in social
identity increases one‟s social capital which also increases his or her educational pursuit.
Meishar-Tal, Kurtz, and Pieterse (2012) found that Israeli students perceived Facebook as a dynamic
learning environment compared to traditional LMS Moodle which is mainly used at the trivial contentbased level. Facebook groups act as a stimulator of participation, both proactively or reactive. It is
because Facebook encouraged them to express themselves.
Petrovic et al (2013) was for the blending of Facebook, Moodle and traditional classroom
learning.Facebook allows students to access information immediately on the spot and at the same
time giving them the option of sharing information with their classmates, while Moodle provides them
with learning materials in a non-distracting way. Students feel that their personal data is more secure
on Moodle.Rodrigues et al (2014) also noted Facebook was favorable with both instructors and
students. However they cautioned adopters on privacy and network security issues.
Muñoz and Towner (2009) had some advice to Facebook adopters. Instructors should consider the
technical and pedagogical characteristics of educational technology, the social aspects of educational
technology, and how to think about emerging technologies in relation to teaching.
Fordham and Goddard (2013) categorised various application modes of Facebook in teaching and
learningwhich can be summarised into three categories: “formal learning,” “informal and non-formal
learning” and “wider applications.” Facebook can be used to support formal learning by creating a
Time-line or Facebook Group to support the teaching of any curriculum subject. It can also create a
space and platform for homework and revision resources. In addition,it is also used to run debates on
topical issues and hot issues in the media, for peer tutoring and support and a research tool to post,
share ideas, videos and resources.
There is a tendency to mix serious work matters with personal matters if Facebook is used in the
workplace. In this case, it is the learning scenario. Most Facebook users use the same account for
both work and personal matters. Wise, Skues and Williams (2011) found that Facebook is only a
social media and students are distracted by the postings rather than being engaged in an academic
manner.

3

METHODOLOGY

The main objective of this study is to see how useful Facebook is as an alternative to the LMS. The
reference platform of LMS would be Moodle 2.5.4.
The researchers started a close group on Facebook called “Learning Management Test Group”. The
researchers tried to populate the group with features that are currently used in Moodle. The
researchers noted the differences between the two systems. The features of Moodle that the
researchers focused include the loading of materials, chat groups, event scheduling, polling, security,
announcement and private chats.
In contrast with Moodle, Facebook supporters such as Miron and Ravid (2015) praised the
convenience of Facebook whereby it can be used on various platforms such as tablets and smart
phones. Therefore the researchers tested the access of the close Facebook group over the following
platforms:


For PC platforms - Windows XP and Windows 10 Anniversary



For MAC platforms - OS X El Capitan



For Android phone platforms – Android 5.1 Lollipop



For iPhone and iPad platforms – iOS 9.3.5.

The researchers accessed the Facebook group on browsers such as Microsoft Edge, Firefox, Safari
and Microsoft Internet Explorer as well Facebook apps (both the conventional Facebook App, Groups
App Messenger App) for both iOS and Android devicers.
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FINDINGS

4.1 Features
Facebook succeeds as an alternative to the LMS.The researchers noted that most of the functions of
Moodle are there in Facebook. Functions of Moodle such as loading of materials, chat groups, event
scheduling, polling, security, announcement and private chats in which Moodle users are familiar with
are also available on Facebook.New features such as Facebook Live (i.e. Facebook‟s own video
conferencing function) make Facebook more powerful than Moodle. Instructors can easily broadcast a
class using a desktop or mobile device using Facebook Live. Facebook Live would archive the lesson
automatically for members who have missed the live telecast of the class. (Fig. 1)
Apart from loading and sharing of materials and private chats, Moodle is unable to provide a similar
feature in her design as illustrated in (Fig. 2)

4.2

Security and Privacy

Facebook is an open media platform which generally allows anyone to see and post. As the user base
is large, security becomes an issue to many who plan to adopt Facebook as a learning tool. Moodle
on the other hand, is closed community of users. To address the issue of security and privacy,
Facebook has created a restricted “closed group” option whereby membership and access is
restricted by the administrator. The general public are unable to search for the existence of a closed
group from a search engine, however they are able to search the existence of the closed group from
Facebook herelf and know the composition of the members there. A closed Facebook group requires
the administrator to invite and personally approve each member to the group. To access Moddle, the
administrator can issue a blanket approval for a specific group..
Postings on a Facebook closed group cannot be shared to the personal Facebook page of the
members or to non-members. The buttons to share a page have been blocked out by Facebook. The
only way a member can share material is by downloading the material and reposting the material on
their personal page. The administrator can also stop members from commenting by turning off the
comments button. (Fig. 3)
Like Facebook, content in Moodle can also be downloaded and shared. The administrator is able to
get an detailed activity reports of the users easily. This option is not available on Facebook.

4.3

Organisation

In Moodle, the organisation of users can be sub-divided as follows:


Public Forum – This includes all members and the owner of the group.



Tutorial Forum – This includes only members in a specific tutorial class in a region and the
owner of the group



Tutors Forum – This includes all the teaching staff of the course and the owner of the group.

We noted that we are unable to create a sub-group under the main group in Facebook as what we can
do in Moodle.

A branch and sub-branch structure (Fig. 4) is available for population in Moodle.
Facebook cannot accept a branch and sub-branch structure. Users must create separate groups for
all users and selected users. There would be groups for the whole population, the classroom group
and the instructors group.
As Moodle is strictly an educational tool, administrators can create quizzes and assignments, grade
them and feedback to students on this platform. As Facebook was designed purely as a social media
site, this option is not available to users at the time of writing.

4.4

Accessibility

Facebook can be accessed on the traditional html version on a browser as well as on iOS and Andriod
apps. A user can either enter the group from the conventional app or directly through the Group app.
Moodle can only be accessed on the browser. There are currently no Moodle apps available for
downloading on the Play Store or App Store. (Fig 5)

Fig. 1: The Functions of Facebook Groups

Fig. 2: The Functions of Moodle

Fig. 3: Security

Fig. 4: Illustration showing the branch structure of Moodle

Fig. 5: Accessibility
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5.1

COMMENTARY
Strengths of Using Facebook

The main advantage of Facebook is that students are more familiar with Facebook rather than
Moodle. Most of the students from the target age group are already Facebook supporters and users

as they have been oriented into the way this social media site works long before they enrol in any
formal education institution. There is no steep learning curve or relearning involved. As mentioned
earlier institutions of higher learning shouldpiggy bag on the crowd that Facebook already generated.
Studies have also shown that improvement in social identity increases one‟s social capital which also
increases his or her educational pursuit. (Coleman (1988) and Northey, et al (2015)
In WOU or any other institutions of higher learning, the Moodle administrator has to spend time
training new students on the functions and capabilities of Moodle. A dedicated help desk must be
created to resolve students‟ issues pertaining to the usage of Moddle. On the other hand, when
students encounter problems in Facebook, they are able to solve the problems themselves simply
because they like Facebook more than Moodle and the support of Facebook is 24x7 and
comprehensive.
When students have learning issues, they want to know the explanation immediately and not many
hours later to keep up with the learning momentum. Facebook is instantaneously accessible from
multiple gadgets making information transmission „near synchronous‟. The learning coordinators are
able to gauge the distribution of the information instantly from the „Like‟ statistics. The messaging tool
allows students to consult on some private issues within a single platform. For Moodle, the information
sharing is asynchronous; access statistics are only available through separate reports or statistical
data, messaging is non existence. As at time of writing, there are no plans for Moddle to be made
available in an app version for mobile and tablet devices. Any access of Moddle on a mobile device
must be made through a browser.
Following an upgrade is cumbersome. Administrators, lesson coordinators and students require
retraining when there a new version of Moodle. Materials already uploaded in the older version may
have to be uploaded again in the new version of Moodle. For Facebook, the version upgrade is
transparent to the users and there is no additional training required. Any changes in Facebook are
done in the background invisible to the user themselves.
Facebook is rich is features. Interfacing with different types of files and media is seamless and easy.
Current generation of learners have short span of focus. Asking students read pages and pages of
articles or textbook is no longer a viable teaching approach. Unlike the traditional textbook which
provides static information until the publishers decide to update them, Facebook allows the user to get
the latest information at the very time the information “breaks”.

5.2

Limitations of Using Facebook

Even with her strengths, Facebook has her limitations. Students can be distracted with personal
matters when using Facebook. It is because Facebook allows multitasking. Students can be
engrossed with personal matters on their Facebook instead of concentrating on the lessons on the
Facebook group.
Facebook is merely a social media website. Therefore reports generation and statistics tracking are
not included as part of her functions or features. Moodle is different as it allows data analysis and
archiving. Materials that have to be replicated every semester can be retrieved from the archive.
Details report about the usage pattern of staff and students can be retrieved easily. Assignments and
quizzes can also be organised, graded and feedback to student in a structured and secured manner.
As mentioned earlier, Facebook cannot accept a branch and sub-branch structure. Users must create
separate groups for all users and selected users. If one course is repeated to different groups at the
same time, an administrator must create multiple groups with similar content. This is very time
consuming.
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CONCLUSION

Facebook has been conceived as a social media website for many years However since her inception,
Facebook has evolved from merely a social media tool to a multi functional tool including as an
educational tool. In this paper, the researchers have tried to test Facebook as an alternate learning
management system. The researchers have found that Facebook can work as an alternate learning
management system working along side the more traditional Moodle.
The strength of Facebook is her available user base and her reach, together with the ease of access
on all forms of gadgets, whether on desktop or mobile devices. Facebook is superior to Moodle with
video conferencing and archiving facilities. Instructors can start an online class and later archive the
class easily on Facebook Live.
However like all tools, Facebook has her weaknesses. The identities of a closed group user are made
known to other Facebook users on the website. Facebook cannot accept a branch and sub-branch
structure. Users must create separate groups for all users and selected users. If one course is
repeated to different groups at the same time, an administrator must create multiple groups with
similar content. This is very time consuming.
The researchers noted that even with the many weakneses of Facebook, Facebook can work as
another Learning Management System platform together with the current players in the market such
as Moodle and Blackboard. Facebook should take her rightful place as one fine educational tool.
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LCH: To Janet and the stars of the show – Lady Edith “Tutu”, Kimmie, Robbie and Tabitha “Tabby”
LPK: To my wife
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ADOPTING FACEBOOK AS AN ALTERNATIVE
LEARNING MANAGEMENT SYSTEM (LMS) IN
THE DELIVERY OF DISTANCE LEARNING
PROGRAMMES

SALAM BAHAGIA
INTRODUCTION
• In a distance learning (DL) environment, a powerful online delivery and interfacing
system is crucial to attract learners and ensure coverage of learning objectives.

• Conventionally, DL institutes for higher education have the options of using
proprietary software such as Blackboard or free software such as Moodle. However
these conventional systems are slow to catch up with latest development in the free,
open platforms.

• The idea of adopting Facebook as an alternative to conventional LMS is not new.
• Malaysian government is actively advocating this platform.
• Users immediately enjoy wide coverage, large database pool and easy interface
with other portals, software and APPS. Institutes do not have to incur high
maintenance cost and software upgrade is transparent to users.

LITERATURE REVIEW
•

Facebook platform allowed for unique interactions and relationships. It is a
different type of learning that is inherently collaborative and a function of the
unique synergy of the group which is different from conventional classroom
learning. (Hocoy (2013).

•

Petrovic et al (2013) was for the blending of Facebook, Moodle and
traditional classroom learning. Facebook allows students to access
information immediately on the spot and at the same time giving them the
option of sharing information with their classmates, while Moodle provides
them with learning materials in a non-distracting way

LITERATURE REVIEW
• Facebook can be used to support formal learning by creating a Timeline or Facebook Group to support the teaching of any curriculum
subject. It can create a space and platform for homework and
revision resources, run debates on topical issues and hot issues in the
media, for peer tutoring and support and a research tool to post, share
ideas, videos and resources. (Fordham and Goddard (2013)

METHODOLOGY
•

The main objective of this study is to see how useful Facebook is as
an alternative to the LMS.

•

The researchers started a close group on Facebook called “Learning Management Test
Group”.

•

The researchers tried to populate the group with features that are currently used in
Moodle.

•
•

The researchers noted the differences between the two systems.
The features of Moodle that the researchers focused include the loading of materials,
chat groups, event scheduling, polling, security, announcement and private chats.

METHODOLOGY
• Researchers tested the access of the close Facebook group over the following
platforms:

•
•
•
•

For PC platforms - Windows XP and Windows 10 Anniversary
For MAC platforms - OS X El Capitan
For Android phone platforms – Android 5.1 Lollipop
For iPhone and iPad platforms – iOS 9.3.5.

• The researchers accessed the Facebook group on browsers such as Microsoft
Edge, Firefox, Safari and Microsoft Internet Explorer as well Facebook apps (both
the conventional Facebook App, Groups App Messenger App) for both iOS and
Android devicers.

FINDINGS - FEATURES
• Facebook succeeds as an alternative to the LMS.
• Most of the functions of Moodle are there in Facebook e.g loading of materials, chat
groups, event scheduling, polling, security, announcement and private chats.

• New features such as Facebook Live (i.e. Facebook‟s own video conferencing
function) make Facebook more powerful than Moodle.

• Instructors can easily broadcast a class using a desktop or mobile device using
Facebook Live.

• Facebook Live would archive the lesson automatically for members who have
missed the live telecast of the class.

THE
FUNCTION
S OF
FACEBOOK
GROUPS

THE FUNCTIONS OF MOODLE

FINDINGS - SECURITY AND PRIVACY
• Facebook is an open media platform which generally allows anyone to see and post.
• Moodle is closed community of users.
• Facebook has created a restricted “closed group” option whereby membership and access is restricted by
the administrator.

• The general public are unable to search for the existence of a closed group from a search engine, however
they are able to search the existence of the closed group from Facebook herself and know the composition
of the members there.

•

A closed Facebook group requires the administrator to invite and personally approve each member to the
group.

• To access Moddle, the administrator can issue a blanket approval for a specific group.
• Postings on a Facebook closed group cannot be shared to the personal Facebook page of the
members or to non-members.

• The administrator can also stop members from commenting by turning off the comments button.

•

Like Facebook, content in Moodle can also be downloaded and shared. The administrator is able to get
an detailed activity reports of the users easily. This option is not available on Facebook.

SECURITY

FINDINGS - ORGANISATION
•

In Moodle, the organisation of users can be sub-divided as follows:

•
•
•

Public Forum
Tutorial Forum
Tutors Forum

•

We noted that we are unable to create a sub-group under the main group in
Facebook as what we can do in Moodle.

•
•
•

A branch and sub-branch structure is available for population in Moodle.
Facebook cannot accept a branch and sub-branch structure.
Users must create separate groups for all users and selected users.

•

•

There would be groups for the whole population, the classroom group and the instructors group.

As Moodle is strictly an educational tool, administrators can create quizzes and
assignments, grade them and feedback to students on this platform. As Facebook was
designed purely as a social media site, this option is not available to users at the time of
writing.

ILLUSTRATION
SHOWING THE
BRANCH
STRUCTURE
OF MOODLE

FINDINGS - ACCESSIBILITY

• Facebook can be accessed on the traditional html
version on a browser as well as on iOS and Android
apps.
•

A user can either enter the group from the conventional app or directly
through the Group app.

•

Moodle can only be accessed on the browser. Currently no Moodle apps
on the Play Store or App Store

ACCESSIBILITY

COMMENTARY - STRENGTHS OF USING
FACEBOOK
• The main advantage of Facebook is that students are more familiar with Facebook rather than
Moodle.
• There is no steep learning curve or relearning involved

• On the other hand, when students encounter problems in Facebook, they are able to solve the
problems themselves simply because they like Facebook more than Moodle and the support of
Facebook is 24x7 and comprehensive.

• Facebook is instantaneously accessible from multiple gadgets making information transmission
„near synchronous‟

• For Facebook, the version upgrade is transparent to the users and there is no additional training
required. Any changes in Facebook are done in the background invisible to the user themselves.

• Facebook allows the user to get the latest information at the very time the information “breaks”.

COMMENTARY - LIMITATIONS OF USING
FACEBOOK
•

Students can be distracted with personal matters when using
Facebook. Students can be engrossed with personal matters on their
Facebook instead of concentrating on lessons on Facebook group

•

Facebook is merely a social media website. Therefore reports generation
and statistics tracking are not included as part of her functions or features.

•

•

Moodle is different as it allows data analysis and archiving.

Facebook cannot accept a branch and sub-branch structure.
Coodinators must create separate groups for all users and selected users.
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